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It is necessary for the cooperative workers to have mutual understanding with each other. But
they sometimes can not realize that they do not have, hence the efficiency of the task goes down
and inconsistent products are produced. In this paper, I report preliminary experiments for
finding symptoms of misunderstandings among the cooperative workers from the observational
phenomena in their activities. In the experiments, I focused on a task, namely negotiation task
for software diagrams, where the design for a software was represended in a form of diagrams.
This task is good both for studying misunderstandings and for having experiments, because it
is not a kind of simple referential task, and a lot of observational phenomena, such as drawing,
pointing and talking during their activities, can be observed in the task. From the results of
the experiments, I discuss the possiblities and limits of the computer support for detecting
misunderstandings.
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